Instruction Sheet for the Candidate 
	Qualification
	Tourism Management (Level- 4)

	Competency Standard (s)
	Manage Visitors Attractions
Apply tourism Promotional Techniques
Apply Principles of Marketing in Tourism
Develop Sports Tourism
Identify Ecotourism
Manage Gastronomy and Culinary Tourism
Manage Tourist Transport Operations
Generate Activities in Tourism
Interpret Air Travel
Apply Risk Management Techniques in Tourism
Conduct Tours
Develop and up-date Tourism Skills
Develop Tour Packages
Promote Tourism Products & Services
Manage Resorts

	Purpose of Assessment
	Summative Assessment

	Candidate Details 
	Name________________________________________________________

Registration/Roll Number________________________________________

	Guidance for Candidate 

	To meet this standard, you are required to complete the following within a time frame (for practical demonstration & assessment):

1. All assessment tasks.
2. Knowledge assessment test (Written or Oral).
3. Portfolios at the time of assessment (if any).
4. Perform role at the time of assessment (if any).

	Duration
	03 Hrs.

	Assessment Task
	During a practical assessment, under observation by an assessor, you are required to complete the following.

Assessment Task 1:
Make a Safety Plan of Tourists for any one of the following
a. Mountain Area
b. Desert Area
c. Water Bodies
Assessment Task 2:
Perform role play for determining the key issues during the tour conduction.
Assessment Task 3:
Maintain a portfolio for developing a different tour package of domestic and international for 20 persons.
Assessment Task 4:
Make Reservation on Airline Reservation systems
Assessment Task 5:
Develop a portfolio of planning a tour of 50 international tourist for all Pakistan tour.
Assessment Task 6:
Choose any tourist site and design following:
a. Content of pamphlet
b. Social Media post

	Minimum Evidence Required
	Assessment Task 1:
1. Identify major risks.
2. List down potential hazards.
3. Mention disaster history of tourist destination.
4. Design a contingency plan.
Assessment Task 2:
Assessment Task 2:
1. Observe the gestures.
2. Identify the facts as per the situation.
3. Determine the different scenarios in tour.
4. Identify the solutions and discuss it.
Assessment Task 3:
1. Make a Domestic Package
2. Develop an international Package.
3. Develop Economy.
4. Develop Students Package.
5. Develop Luxury Package.
6. Include all the components of accommodation, travelling, food and entertainment.
.
Assessment Task 4:
1. Login to Reservation Software
2. Show appropriate available options on software 
3. Select the suitable option for ticketing from Lahore to Gilgit

Assessment Task 5:
1. Determine a budget.
2. Arrange transport for the tourist for their arrival to their accommodation.
3. Select type and number of transport and its settlement for all Pakistan tour.
4. Mention their pickup point, their route for the tour and timings for arrival and departure for different destinations.
5. Arrange the change of transport for any special activity/route. 
6. Identify the profit/loss.     
7. Identify the risks.
Assessment Task 6:
1. Determine and elaborate tourism products and services
2. Determine the software for designing the pamphlet.
3. Identify the content for pamphlet.



Self-Assessment Checklist
	Candidate Name
	

	Registration No.
	

	Qualification
	Tourism Management (Level- 4)

	Competency Standard
	Manage Visitors Attractions
Apply tourism Promotional Techniques
Apply Principles of Marketing in Tourism
Develop Sports Tourism
Identify Ecotourism
Manage Gastronomy and Culinary Tourism
Manage Tourist Transport Operations
Generate Activities in Tourism
Interpret Air Travel
Apply Risk Management Techniques in Tourism
Conduct Tours
Develop and up-date Tourism Skills
Develop Tour Packages
Promote Tourism Products & Services
Manage Resorts

	Purpose of Assessment
	Summative Assessment

	Assessment Task
	Assessment Task 1:
Plan a domestic /city tour (Students will locally discover the resident city either visit the any tourist attraction or perform city tour). Portfolios needs to be submitted at the time of assessment
Assessment Task 2:
Plan an intentional tour for group of locals. Portfolios needs to be submitted at the time of assessment


I can……………….
	[bookmark: _Hlk24722082]Performance Criteria
	Yes
	No

	Assessment Task 1:

	1. Identify major risks.
	
	

	2. List down potential hazards.
	
	

	3. Mention disaster history of tourist destination.
	
	

	4. Design a contingency plan.
	
	

	Assessment Task 2:

	1. Observe the gestures.
	
	

	2. Identify the facts as per the situation.
	
	

	3. Determine the different scenarios in tour.
	
	

	4. Identify the solutions and discuss it.
	
	

	Assessment Task 3:

	1. Make a Domestic Package
	
	

	2. Develop an international Package.
	
	

	3. Develop Economy.
	
	

	4. Develop Students Package.
	
	

	5. Develop Luxury Package.
	
	

	6. Include all the components of accommodation, travelling, food and entertainment.
	
	

	Assessment Task 4:

	1. Login to Reservation Software
	
	

	2. Show appropriate available options on software 
	
	

	3. Select the suitable option for ticketing from Lahore to Gilgit
	
	

	Assessment Task 5:

	1. Determine a budget.
	
	

	2. Arrange transport for the tourist for their arrival to their accommodation.
	
	

	3. Select type and number of transport and its settlement for all Pakistan tour.
	
	

	4. Mention their pickup point, their route for the tour and timings for arrival and departure for different destinations.
	
	

	5. Arrange the change of transport for any special activity/route. 
	
	

	6. Identify the profit/loss.     
	
	

	7. Identify the risks.
	
	

	Assessment Task 6:

	1. Determine and elaborate tourism products and services
	
	

	2. Determine the software for designing the pamphlet.
	
	

	3. Identify the content for pamphlet.
	
	




Candidate’s Signature__________________ Assessor’s Signature____________________
Date: _______________________________











Assessors Judgment Guide 
	Qualification
	Tourism Management (Level- 4)

	Competency Standard
	Manage Visitors Attractions
Apply tourism Promotional Techniques
Apply Principles of Marketing in Tourism
Develop Sports Tourism
Identify Ecotourism
Manage Gastronomy and Culinary Tourism
Manage Tourist Transport Operations
Generate Activities in Tourism
Interpret Air Travel
Apply Risk Management Techniques in Tourism
Conduct Tours
Develop and up-date Tourism Skills
Develop Tour Packages
Promote Tourism Products & Services
Manage Resorts

	Purpose of Assessment
	Summative Assessment

	Candidate Details 
	Name: ________________________________________________________

Registration/Roll Number: _____________ Signature: ________________

	Assessment Outcome
	
COMPETENT                                         NOT YET COMPETENT    

Name of the Assessor: ___________________________________________ 

Assessor’s code: ____________________Signature: ___________________




Assessment Summary (to be filled by the assessor)

	Activity
	Method
	Result

	Nature of Activity
	Written
	Oral
	Observation
	Portfolio
	Role Play
	Competent
	Not Yet Competent

	Practical Skill Demonstration
	
	   
	
	
	
	
	

	Knowledge Assessment 
	
	
	
	
	
	
	

	Other Requirement
	
	
	
	
	
	
	





Observation Checklist
	Assessment Task
	Assessment Task 1:
Plan a domestic /city tour (Students will locally discover the resident city either visit the any tourist attraction or perform city tour). Portfolios needs to be submitted at the time of assessment
Assessment Task 2:
Plan an intentional tour for group of locals. Portfolios needs to be submitted at the time of assessment

	During the practical assessment, the candidate demonstrated the following:
	Yes
	No
	Remarks

	Assessment Task 1:

	1. 
	Identify major risks.
	
	
	

	2. 
	List down potential hazards.
	
	
	

	3. 
	Mention disaster history of tourist destination.
	
	
	

	4. 
	Design a contingency plan.
	
	
	

	Assessment Task 2:

	1. 
	Observe the gestures.
	
	
	

	2. 
	Identify the facts as per the situation.
	
	
	

	3. 
	Determine the different scenarios in tour.
	
	
	

	4. 
	Identify the solutions and discuss it.
	
	
	

	Assessment Task 3:

	1. 
	Make a Domestic Package
	
	
	

	2. 
	Develop an international Package.
	
	
	

	3. 
	Develop Economy.
	
	
	

	4. 
	Develop Students Package.
	
	
	

	5. 
	Develop Luxury Package.
	
	
	

	6. 
	Include all the components of accommodation, travelling, food and entertainment.
	
	
	

	Assessment Task 4:

	1. 
	Login to Reservation Software
	
	
	

	2. 
	Show appropriate available options on software 
	
	
	

	3. 
	Select the suitable option for ticketing from Lahore to Gilgit
	
	
	

	Assessment Task 5:

	1. 
	Determine a budget.
	
	
	

	2. 
	Arrange transport for the tourist for their arrival to their accommodation.
	
	
	

	3. 
	Select type and number of transport and its settlement for all Pakistan tour.
	
	
	

	4. 
	Mention their pickup point, their route for the tour and timings for arrival and departure for different destinations.
	
	
	

	5. 
	Arrange the change of transport for any special activity/route. 
	
	
	

	6. 
	Identify the profit/loss.     
	
	
	

	7. 
	Identify the risks.
	
	
	

	Assessment Task 6:

	1. 
	Determine and elaborate tourism products and services
	
	
	

	2. 
	Determine the software for designing the pamphlet.
	
	
	

	3. 
	Identify the content for pamphlet.
	
	
	

	Competent    
	Not Yet Competent  











Knowledge Assessment
	Qualification
	Tourism Management (Level- 4)

	Competency Standard
	Manage Visitors Attractions
Apply tourism Promotional Techniques
Apply Principles of Marketing in Tourism
Develop Sports Tourism
Identify Ecotourism
Manage Gastronomy and Culinary Tourism
Manage Tourist Transport Operations
Generate Activities in Tourism
Interpret Air Travel
Apply Risk Management Techniques in Tourism
Conduct Tours
Develop and up-date Tourism Skills
Develop Tour Packages
Promote Tourism Products & Services
Manage Resorts

	Purpose of Assessment
	Summative Assessment

	Candidate Details 
	Name: ________________________________________________________

Registration/Roll Number: _____________ Signature: ________________

	Assessment Outcome
	
COMPETENT                                         NOT YET COMPETENT    

Name of the Assessor: ___________________________________________ 

Assessor’s code: ____________________Signature: ___________________



	The candidate’s response is not required to be identical, but similar concepts and/or keywords must be used. Oral questioning may be used to clarify the candidate's understanding of the topic and its application.



	Questions (Candidate confidently answered questions correctly and demonstrated understanding of the topics and their application)
	Satisfactory
	Not Satisfactory

	1. 
	How to start a campaign for business promotion?
	
	

	2. 
	
	
	

	3. 
	How can we further promote sports tourism internationally?
	
	

	4. 
	
	
	

	5. 
	In case of transport emergency, how will you manage the group?
	
	

	6. 
	
	
	

	7. 
	Why safety plan is important?
	
	

	8. 
	
	
	

	9. 
	How would you manage disaster situation?
	
	

	10. 
	
	
	



Feedback to the Candidate
	

	


	


	


	


	


	



Candidate’s Signature__________________                       Assessor’s Signature__________________ _________________
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