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1. [bookmark: _Toc88556484]INTRODUCTION

 Tourism is one of the major & fastest growing industries of the modern world and helps create business opportunities as well as jobs at the local community levels. The present federal Govt. has rightly recognized the immense potential of tourism industry in our country and is now taking steps to tap this potential to overcome the shortfall of foreign exchange. National Tourism Coordination Board has been constituted for the first time involving industry professionals to tackle issues currently faced by the tourism industry. 
 Pakistan is one of the very few countries to have natural landscapes form the depth of ocean to the highest mountains. We have the three highest mountains ranges of the world and 5 summits above 8,000 meters. These mountains offer fascinating valleys and unique cultures for the visitors. We host some of the earliest civilizations of the world; from Mehr Garh to Indus valley civilization to Gandhara. This fascinating heritage is one of the many reasons, tourists visit Pakistan, but it is certainly not the only one.  Exciting adventure attractions, varied animal life, historical ruins and monuments, and the beautiful sceneries are just few of the many reasons to visit Pakistan. The mountain ranges feature alpine meadows and coniferous forests, leading down into desert plains, coast line and lands basin, also attract tourists to see all beautiful places located in different parts of Pakistan.
 With consistent & sustained growth in domestic tourism over the last few years, it is imperative to train local staff with skills necessary for successfully running the local businesses. Now local tourists find it easier and faster to travel to their desired locations to spend their vacations.  At popular domestic destinations we are already facing situations where tourists far outnumber the accommodation available and end up sleeping in their cars. We need to train our youth to benefit from these lost opportunities. 
 Tourism calls for coordination and cooperation between airlines, travel agents, tour operators, hoteliers, transporters, restaurants, theme parks, gift shops and tourists. The industry relies more heavily on services than on goods. Consequently, it creates a lot of jobs in the remote villages & valleys and also in major cities. With trained & skilled manpower from local host communities, we can offer superior services to tourists at their desired destinations.  
 This course on Tourism Management is designed as a comprehensive training program to the study of tourism for both male and female trainees at Diploma level. This training program covers basics of the subject like introduction of the concept, principles, constituents, organization, etc.; entrepreneurship skills; the economic and managerial aspects of tourism; the historical and modern insights into the industry; the marketing, organizational and technological issues involved. It involves the management of multiple activities such as studying tour destination, planning the tour, making travel arrangements and providing accommodation. It also involves marketing efforts to attract tourists to travel to particular destinations.



[bookmark: _Toc88556485]2. PURPOSE OF THE QUALIFICATION

The purpose of this qualification is to give the trainee a thorough understanding of the tourism sector as an industry. The tourism sector is diversified and continuously subject to changes. It is therefore important to stress the need for a multidisciplinary approach to meet the challenges within the sector. Upon successful completion of this course the trainees should be able to:
1. Explain the core elements and the historical development of the tourism value chain
1. Give an account of essential tourism trends
1. Demonstrate an understanding of different tourism and hospitality products
1. Understand how tourism and hospitality products are marketed both historically and currently
1. Point out relevant industry stakeholders & their roles in driving innovative tourism policy-making and decision-making processes strategically forwards
1. Discuss central challenges in tourism today, such as that of the impacts of tourism and 	corporate social responsibility practices for implementation
1. The core elements in tourism & the historical development of the tourism industry
1. Core challenges in tourism today, such as the human, economic and environmental of 	tourism

[bookmark: _Toc88556486]3. DATE OF VALIDATION

These national qualifications have been validated by the Qualification Validation Committee (QVC) on 23-25 May, 2019 in Lahore and will remain valid until May, 2021.
Again Qualification was validated on 15th to 19th Nov 2021 in Karachi.

[bookmark: _Toc88556487]4. DATE OF REVIEW
These national qualifications may be reviewed in May, 2022
[bookmark: _Toc88556488]5. CODE OF QUALIFICATION

The International Standard Classification of Education (ISCED) is a framework for assembling, compiling, and analyzing cross-nationally comparable statistics on education and training, ISCED codes for these qualifications as assigned as follow:

	Qualification Titles
	Code

	National Vocational qualification Level-2 in Ticketing reservation Assistant 
	000000000

	National Vocational qualification Level-2 in Tourism Transport Assistant 
	000000000





[bookmark: _Toc88556489]QUALIFICATION DEVELOPMENT COMMITTEE
  The following members participated in the qualification’s development workshop from 11-15 March, 2019; and 15-19 April, 2019 in Lahore:
	Sr. No
	Name & Designation
	Organization

	1. 
	Muhammad Nasir Khan
DACUM Facilitator
	EX-DD, SS&C Wing-NAVTTC, Islamabad

	1. 
	Mr. Ijaz Ahmed Butt
Manager
	Sale & Tour Production, Lahore

	1. 
	Mr. Fayyaz Ahmed
Manger Events
	International Tourism, Lahore

	1. 
	Mr. Muslim Farooq
Tourism Instructor
	ITHM, Lahore

	1. 
	Mr. M Saeed Ahmed
Incharge academics
	Lahore Transport Company, Lahore

	1. 
	Ms. Izza Umar
Lecturer
	University of The Punjab

	1. 
	Mr. Tauqeer
Instructor
	ITHM, Lahore

	1. 
	Dr. Muhammad Umair Arshad
Director
	Institute of Home & Food Sciences, Government College University, Faisalabad

	1. 
	Mr. Mohsin Ali Sindhu
Instructor
	ITHM, Lahore

	1. 
	Dr. Zulfiqar Cheema
	DD, SS&C Wing-NAVTTC, Islamabad

	1. 
	Mr. Tayyab Syed
	CEO, Karavan Leaders, Pvt (Ltd), Lahore





7. [bookmark: _Toc88556490]QUALIFICATION VALIDATION COMMITTEE

The following members participated in the qualifications validation workshop from 20-22 May 2019, in Lahore:
	S.No.
	Name & Designation
	Organization

	1. 
	Dr. Muhammad Umair Arshad
Director
	Institute of Home & Food Sciences, Government College University, Faisalabad

	1. 
	Mr. Muslim Farooq
Tourism Instructor
	ITHM, Lahore

	1. 
	Ms. Izza Umar
Lecturer
	University of The Punjab

	1. 
	Ms. Sidra Ehtisham
Administrator
	GTVC (W) Abbottabad, KP TEVTA

	1. 
	Mr. Saddam Anwar
Research Officer
	Punjab Board of Technical Education, Lahore

	1. 
	Muhammad Nasir Khan
DACUM Facilitator
	EX-DD, SS&C Wing-NAVTTC, Islamabad

	1. 
	Dr. Zulfiqar Ali Cheema
Deputy Director
	SS&C wing, NAVTTC HQ, Islamabad

	1. 
	Mr. Tayyab Syed
	CEO, Karavan Leaders, Pvt (Ltd), Lahore

	1. 
	Engr. Liaquat Ali Jamro
	Director (Academics & Training), STEVTA, Karachi





8. [bookmark: _Toc88556491]QUALIFICATION VALIDATION COMMITTEE - Karachi

The following members participated in the qualifications validation workshop from 15-19 Nov 2021, in Karachi:
	S.No.
	Name & Designation
	Organization

	1. 
	Dr. Anas M Arif
	Hazara University

	2. 
	Mr. Syed Azfar Raza
	PITHM, Karachi

	3. 
	Mr. Faizan Rehmat
	PITHM, Karachi

	4. 
	Mr. Shahryar Aftab
	Travel Pro Pvt Ltd.

	5. 
	Ms. Wisha Rehman
	ACM Pvt Ltd.

	6. 
	Syed Fawwad Ashraf
	DACUM Facilitator

	7. 
	Nimra Rehman
	Dawood University

	8. 
	Mr. Hassan
	UFONE

	9. 
	Engr. Liaquat Ali Jamro
	Director (Academics & Training), STEVTA, Karachi





9. [bookmark: _Toc88556492]ENTRY REQUIREMENTS

Entry requirements of these qualifications are Middle. 
[bookmark: _Toc88556493]10.PACKAGING OF QUALIFICATION

The national vocational qualifications are packaged as per following
	LEVEL-2

	Work safely in an office environment
Operate digital media technology
Create user documentation
Identify Tourism Geography
Identify National Tourist Destinations
Identify Top International Tourist Destinations
Apply updated practices in Tourism Industry
Apply psychology in Tourism Industry





[bookmark: _Toc88556494]SUMMARY OF COMPETENCY STANDARDS

	
Code
	
Competency Standards
	
Level
	
Theory Contact
Hours
	
Practical Contact Hours
	
Total Contact Hours
	
Contact
Hours

Category

	Level 2

	1. 
	Work safely in an office environment
	2
	10
	40
	50
	Generic

	2. 
	Operate digital media technology (Shuffled from L4)
	2
	20
	50
	80
	Generic

	3. 

	Create User Documentation ( added)
	2
	10
	40
	50
	Generic

	4. 
	Identify Tourism Geography
	2
	20
	60
	80
	Technical

	5. 
	Identify National Tourist Destinations
	2
	20
	80
	100
	Technical

	6. 
	Identify Top International Tourist Destinations
	2
	20
	60
	80
	Technical

	7. 
	Apply updated practices in Tourism Industry
	2
	20
	60
	80
	Technical

	8. 
	Apply psychology in Tourism Industry
	2
	20
	60
	80
	Technical

	Total
	140
	460
	600
	








1. [bookmark: _Toc88556543]Work safely in an office environment
Overview:
This unit describes the performance outcomes, skills and knowledge required to participate in workplace occupational health and safety (OHS) processes to protect workers own health and safety, and that of others.   
	    Unit of Competency
	Performance Criteria

	1. Work safely
	P1: Follow established safety procedures when conducting
P2: Work
P3: Carry out pre-start systems and equipment checks in
P4: accordance with workplace procedures

	2. Implement workplace safety requirements
	P1: Identify designated persons for reporting queries and concerns about safety in the workplace
P2: Identify existing and potential hazards in the workplace, report them to designated persons and record them in accordance with workplace procedures
P3: Identify and implement workplace procedures and work instructions for controlling risks
P4: Report emergency incidents and injuries to designated persons
P5: Maintain emergency contact list

	3. Participate in OHS consultative processes
	P1: Contribute to workplace meetings, inspections or other consultative activities
P2: Raise OHS issues with designated persons in accordance with organizational procedures
P3: Take actions to eliminate workplace hazards or to reduce risks

	4. Follow safety procedures
	P1: Identify and report emergency incidents
P2: Follow organizational procedures for responding to emergency incidents
P3: Check of safety tools 


Knowledge and Understanding
The candidate must be able to demonstrate underpinning knowledge and understanding required to carry out tasks covered in this competency standard. This includes the knowledge of:
· Explain responsibilities of employers and employees under relevant health and safety regulation
· Describe emergency procedures including procedures for fires, accidents and evacuation
· Outline commonly used hazard signs and safety symbols.

Critical Evidence(s) Required
	         The candidate needs to produce following critical evidence(s) to be competent in this competency standard:

A candidate who demonstrates competency in this unit must be able to provide evidence of the ability to participate in workplace OHS processes. The evidence should integrate employability skills with workplace tasks and job roles and verify competency is able to be transferred to other circumstances and environments.

Assessment must ensure the safety processes; hazards and risk are relevant to the area of work. Evidence of the following is essential:
· Accurately following all relevant safety procedures
· Identifying and reporting hazards to designated personnel
· Knowledge of relevant health and safety regulations
· Knowledge of relevant materials, equipment and work processes.





















2. [bookmark: _Toc88556530]Create User Documentation

Overview:
This unit describes the performance outcomes, skills and knowledge required to create user documentation that is clear to the target audience and easy to navigate.
	Unit of Competency
	Performance Criteria

	1. Determine documentation standards and requirements


	P1: Determine documentation requirements
P2: Investigate documentation and industry standards for requirements and determine appropriate application to user documentation
P3: Design documentation templates using appropriate software and obtain approval from appropriate person

	1. Produce user documentation
	P1: Conduct a review of the subject system, program, network or application in order to understand its functionality
P2: Gather existing technical, design or user specifications and supporting documentation
P3: Create user documentation based on template to record the operation of the subject system, program, network or application

	3. Review and obtain sign-off
	P1: Submit user documentation to target audience for review
P2: Gather and analyze feedback
P3: Make changes to user documentation
P4: Submit user documentation to appropriate person for approval


Knowledge and Understanding
The candidate must be able to demonstrate underpinning knowledge and understanding required to carry out tasks covered in this competency standard. This includes the knowledge of:
· Content features, including clarity and readability
· Document design, web design and usability
· Functions and features of templates and style guides
· Instructional design principles 
Critical Evidence(s) Required
A person who demonstrates competency in this unit must be able to provide evidence of the ability to create user documentation that is clear to the target audience and easy to navigate. The evidence should integrate employability skills with workplace tasks and job roles and verify competency is able to be transferred to other circumstances and environments.
Demonstrated evidence is required of the ability to create user documentation that:
· Meets business requirements
· Caters for a diverse readership
· Is clear to the target audience 
Is easy to navigate





3. [bookmark: _Toc88556529]Operate digital media technology
Overview:
          This unit describes the performance outcomes, skills and knowledge required to identify, select and use a digital media package and supporting technologies.
	Unit of Competency
	Performance Criteria

	1. Use appropriate OHS office work practices




	P1: Use safe work practices to ensure ergonomic, work organization, energy and resource conservation requirements are addressed
P2: Use wrist rests and document holders where appropriate
P3: Use monitor anti-glare and radiation reduction screens where appropriate

	2. Identify and select appropriate digital media package
	P1: Identify the basic requirements of a design brief, including user environment
P2: Research and review suitable available digital media packages
P3: Select an appropriate digital media package to meet design brief requirements

	3. Use digital media package

	P1: Procure or create suitable data to meet requirements of the brief
P2: Manipulate data using digital media package tools
P3: Ensure naming and storing of documents in appropriate file format in directories or folders

	4. Review digital media design
	P1: Evaluate design for creative, dramatic and technical quality, file size, and suitability to meet the brief
P2: Test and run any incorporated graphics, video or sound as part of a digital media presentation and present designs in the appropriate format
P3: Review final product against design brief



Knowledge and Understanding

	The candidate must be able to demonstrate underpinning knowledge and understanding required to carry out tasks covered in this competency standard. This includes the knowledge of:
· Basic principles of visual design
· Functions and features of digital media packages and technologies
· Graphic design and stylistic language conventions
· OHS principles and responsibilities for ergonomics, such as work periods and breaks
· Principles of digital imaging and file formats, video and sound file formats, file management and transfer systems
· Vendor product directions in digital media hardware and software
· Visualization and interpreting creative information, scripts (text) and images

   Critical Evidence(s) Required
A person who demonstrates competency in this unit must be able to provide evidence of the ability to identify, select and use a digital media package and supporting technologies. The evidence should integrate employability skills with workplace tasks and job roles and verify competency is able to be transferred to other circumstances and environments.
   Demonstrated evidence of the ability to:
· Identify basic requirements of a design brief
· Use digital media package to meet organizational requirements 
· Use OHS principles and responsibilities for ergonomics, such as work periods and breaks
· Use help manuals and online help when appropriate
· Use digital media technologies to support design brief requirements.



















4. [bookmark: _Toc88556495][bookmark: _Toc9610551]Identify Tourism Geography
Overview:
This competency standard covers the skills and knowledge required to identify tourism geography, its components, and terminology of tourist attractions. The trainees will be able to enhance map reading skills and can proactively locate the desired destination.

	Competency Units
	Performance Criterion

	1. Familiarize with geographical terminology
	P1: Interpret the maps and world globe components
P2: Identify the meaning of longitude & latitude
P3: Illustrate the Greenwich mean time and other time zones
P4: Differentiate time variances of geographical regions
P5: Operate the Google map application in GPS

	2. Explore geographical components of tourism
	P1: Identify different elements of tourism geography 
P2: Explore the role of places and regions in tourism
P3: Provide destinations components
P4: Identify tourist attractions and events of the area 
P5: Illustrate the components of landscape
P6: Assess climatic conditions of the region
P7: Present historical dimensions of tourism geography 
P8: Create connection among leisure, recreation and tourism

	3. Learn national and international geographical attractions
	P1: Locate the highest mountains and peaks of different regions
P2: Locate the lakes and valleys of different regions
P3: Locate forests and beaches of different regions
P4: Explore tourist resorts at geographical locations of the area
P5: Locate the dessert areas of the region



Understanding and Knowledge:
The trainee must be able to demonstrate knowledge and understanding required to carry out tasks covered in this competency standard, which includes the knowledge of:
· Geography and its various types 
· Connection between tourism and geography
· Geographical components of tourism
· Maps browsing 
· Important geographical terms
· Popular geographical attractions



Critical Evidence (s) required:
The trainee needs to produce following critical evidence (s) to be competent in this competency standard:
· Locate geographical attractions of the region from globe or map / GPS
· Find out the local time difference from GMT
· Locate different areas on the map / GPS

Tools & Equipment required:
	Sr. No
	DESCRIPTION

	1
	Globe

	2
	Local and regional maps 

	3
	GPS





5. [bookmark: _Toc88556496]Identify National Tourist Destinations

[bookmark: _Toc9610553]Overview:
             This competency standard covers the skills and knowledge required to locate popular & potential national destinations, 4 “A”s of destination and destination management. The trainee will be able to utilize this knowledge for the betterment of national tourism industry.

	Competency Units
	Performance Criterion

	1. Explore national tourist attractions
	P1: Locate tourist destinations in Punjab
P2: Locate tourist destinations in KPK
P3: Locate tourist destinations in Gilgit Baltistan
P4: Locate tourist destinations in Sind
P5: Locate tourist destinations in Baluchistan
P6: Locate tourist destinations in Kashmir

	2. Describe  4 “A”s of destinations
	P1: Find the modes of Accessibility to various destinations 
P2: Classify types of Attractions and events at the destinations 
P3: Classify the forms of Accommodation at destinations
P4: Compare the Amenities at different destinations

	3. Evaluate  destinations 
	P1: Analyze existing condition of destinations
P2: Evaluate the climatic conditions of different destinations
P3: Evaluate the cleanliness and maintenance standards of destinations
P4: Verify the basics of security related to destinations
P5: Be able to communicate information 
P6: Prepare Dos & Don’ts for destinations 
P7: Be aware of  local authority role



Understanding and Knowledge:
The trainee must be able to demonstrate knowledge and understanding required to carry out tasks covered in this competency standards, which includes the knowledge of:
· National destinations 
· Events and activities at destinations 
· Means of transport to reach destinations 
· Accommodation facilities available in targeted destinations
· Climatic conditions of destinations
· Local regulations  

Critical Evidence (s) required:
The trainee needs to produce following critical evidence (s) to be competent in this competency standard:
· Locate potential national attractions through different means
· Draw a tourist map of destinations in a particular region
· Plan the destination management 

Tools & Equipment required:
	Sr. No
	DESCRIPTION

	1
	Maps

	2
	Brochures of National attractions

	3
	Destination Images/videos 

	4
	Domestic events schedules 





6. [bookmark: _Toc88556497][bookmark: _Toc9610555]Identify Top International Tourist Destinations
Overview:
This competency standard covers the required skills and knowledge of international tourist destinations, elements of selection and revenue analysis. The trainees will be able to locate potential destinations around the world and analyze important factor in destination popularity.
	Competency Units
	Performance Criterion

	1. Recognize international destinations
	P1: Exhibit basic approaches to find top destinations
P2: Find specific characteristics of the destinations
P3: Identify the selection criteria of destination 

	2. Explore international destinations
	P1: Locate top tourist destinations of Asia 
P2: Locate top tourist destinations of Europe 
P3: Locate top tourist destinations of Africa 
P4: Locate top tourist destinations of Australia
P5: Locate top tourist destinations in Antarctica 
P6: Locate top tourist destinations in South America
P7: Locate top tourist destination in North America 

	3. Recognize important elements in selection of destination
	P1: Explore weather conditions of destination
P2: Identify key attractions of a destinations
P3: Examine political, economic, social and legal factors of selected destination
P4: Analyze facilities, services and estimated budget of top destinations
P5: 

	4. Analyze tourism revenue from inbound visitors
	P1: Calculate the annual tourism revenue of specific period
P2: Analyze the reasons of revenue fluctuations in a specific destination
P3: Explore the key sources of revenue of a destination
P4: Explore the prospects of tourism products on offering



Understanding and Knowledge:
The trainee must be able to demonstrate knowledge and understanding required to carry out tasks covered in this competency standards, which includes the knowledge of:
· Tourist destinations around the world
· Knowledge of visa processing
· Tourist flows at different destinations 
· Factors that can affect the tourist flow at different destinations
· Tourist revenue calculation of specific periods 



Critical Evidence (s) required:
The trainee needs to produce following critical evidence (s) to be competent in this competency standard:
· Locate potential international destinations on the world map 
· Draw a tourist map of international destinations in a particular region
· Elaborate travel requirements for international destinations
· Analysis of revenue collection

Tools & Equipment required:
	Sr. No
	DESCRIPTION

	1
	World globe

	2
	Brochures of international attractions

	3
	International destination images/ video

	4
	Calendar of activities at international destinations

	5
	Hotels list / manuals around the globe





7. [bookmark: _Toc88556498]Apply updated practices in Tourism Industry

          Overview:
This competency standard covers the required skills and knowledge of general information about the sources and impact of ethical and legal issues; and to apply information on tourism industry technology. The trainees will be able to gather, access, apply and monitor structural and operational information.

	Competency Units
	Performance Criterion

	1. Identify structure and operation of tourism industry
	P1: Explore the fundamentals of structure and operations of the tourism industry  
P2: Identify sources of general information in tourism industry
P3: Access and comprehend specific information of relevance to the tourism industry
P4: Identify the knowledge required to enhance the quality of tourism industry

	2. Apply legal and ethical obligations of tourism industry
	P1: Obtain information on legal issues to assist effective work performance
P2: Implement legal obligations and ethical practices to conduct day-to-day tourism activities 

	3. Evaluate the impact of emerging technologies in tourism industry 
	P1: Source and access information on current and emerging technologies 
P2: Identify the potential effects of different technologies on the tourism organization process
P3: Apply knowledge of current and emerging technology in day-to-day work activities

	4. Upgrade personal and organizational knowledge of the tourism industry
	P1: Identify and use a range of opportunities to update knowledge of the tourism industry 
P2: Monitor current issues of concern of the industry
P3: Share updated information to concerned person for improvement
P4: Incorporate the up-to-date information in day-to-day work activities



Understanding and Knowledge:
The trainee must be able to demonstrate knowledge and understanding required to carry out tasks covered in this competency standards, which includes the knowledge of:
· Research skills to identify, interpret and sort relevant information 
· Communication skills to provide up-to-date information to relevant sector 
· Writing skills to note take, summarize and record information in basic documents

Critical Evidence (s) required:
The trainee needs to produce following critical evidence (s) to be competent in this competency standard:

· Ability to source initial and updated tourism industry information
· Apply updated information in day-to-day activities to ensure effective performance 
· Evaluate and interpret the issues related to a specific sector or workplace 

Tools & Equipment Required:
	Sr. No
	DESCRIPTION

	1
	Tourism industry organizational charts

	2
	Computer / Smart phone

	3
	Application software related to tourism industry





8. [bookmark: _Toc9610559][bookmark: _Toc88556499] Apply Psychology in Tourism Industry
 Overview:
  This competency standard covers the required skills and knowledge to develop an understanding about tourism psychology and its importance and contribution in tourism. The trainee will be able to apply the basic principles of psychology in tourism industry.
	Competency Units
	Performance Criterion

	1. Develop Understanding about Psychology of Tourism
	P1: Illustrate Maslow’s Theory of human needs
P2: Identify the  primary and secondary needs of a tourist
P3: Classify the types of motivation
P4: Analyze the role of motivation to trigger a tourist activities
P5: Examine the intrinsic and extrinsic motives of a visitor

	2. Explain Push and Pull factors in Tourism
	P1: Demonstrate the role of Push Factors in tourist decision 
P2: Demonstrate the role of Pull Factors in tourist decision 

	3. Apply Plog’s classification in travelling
	P1: Classify allo-centric and psycho-centric traveler
P2: Identify the concerns and needs of different types of tourists 
P3: Attract the traveler according to psychology 



Understanding and Knowledge:
The trainee must be able to demonstrate knowledge and understanding required to carry out tasks covered in this competency standards which includes the knowledge of:
· Connection of human wants and needs with tourism 
· Human motivation techniques in travelling 
· Push and Pull factors in tourism 
· Allo-centric and Psycho-centric traveler  

Critical Evidence (s) required:
The trainee needs to produce following critical evidence (s) to be competent in this competency standard:
· Fundamentals of human psychology in travelling 
· Evaluate the motivational factors for travelling
· Classification of travelers based on their psychology 

Tools & Equipment required:
	Sr. No
	DESCRIPTION

	1
	Charts

	2
	Stationary

	3
	Computer
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