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Instruction Sheet for the Candidate 
	Qualification
	NVC Level 3 Computer Operator/IT Assistant

	Competency Standard
	12.       Install and Configure Network Utilities Software

	Purpose of Assessment
	Formative Assessment

	Candidate Details 
	Name______________________________________________________

Registration/Roll Number_______________________________________

	Guidance for Candidate 

	To meet this standard, you are required to complete the following within 01 Hrs. time frame (for practical demonstration & assessment):
· Install and configure Utility software 
· Install device drivers	
· Install/update Firmware

	Time:  3 Hrs.
	During a practical assessment, under observation by an assessor, you are required to 

	Minimum Evidence Required
	1. Install and configure Utility software 	
· Download utility software
· Install other dependency application /software
· Install utility programs to improve functionality
· Perform product activation
· Update the software versions/patches. 
2. Install device drivers	
· Download device drivers 
· Install devices drivers 
3. Install/update Firmware	
· Check for firmware update.
· Download the firmware
· Update the firmware.
· Check software is working in proper manner.








Self-Assessment Checklist
	Candidate Name
	

	Registration No.
	

	Qualification
	NVC Level 3 Computer Operator/IT Assistant

	Competency Standard
	12.       Install and Configure Network Utilities Software

	Purpose of Assessment
	Formative Assessment

	Assessment Task
	· Install and configure Utility software 
· Install device drivers	
· Install/update Firmware


I can……………….
	Performance Criteria
	Yes
	No
	Remarks

	1. Download utility software
	
	
	

	2. Install other dependency application /software
	
	
	

	3. Install utility programs to improve functionality
	
	
	

	4. Perform product activation
	
	
	

	5. Update the software versions/patches. 
	
	
	

	6. Download device drivers 
	
	
	

	7. Install devices drivers 
	
	
	

	8. Check for firmware update.
	
	
	

	9. Download the firmware
	
	
	

	10. Update the firmware.
	
	
	

	11. Check software is working in proper manner.
	
	
	



Candidate’s Signature__________________ Assessor’s Signature____________________

Date: _______________________________






Assessors Judgment Guide 
	Qualification
	NVC Level 3 Computer Operator/IT Assistant

	Competency Standard
	12.       Install and Configure Network Utilities Software

	Purpose of Assessment
	Formative Assessment

	Candidate Details 
	Name: ______________________________________________________________

Registration/Roll Number: ______________________ Signature: _______________

	Assessment Outcome
	

COMPETENT                                         NOT YET COMPETENT    

Name of the Assessor________________________________________________ 

Assessor’s code: ____________________________________________________

Signature: ________________________________





	Assessment Summary (to be filled by the assessor)

	Activity
	Method
	Result

	Nature of Activity 
	Written
	Oral
	Observation 
	Portfolio
	Role Play
	Competent
	Not Yet Competent

	Practical Skill Demonstration
	
	   
	
	
	
	
	

	Knowledge Assessment 
	
	
	
	
	
	
	

	Other Requirement
	
	
	
	
	
	
	


Observation Checklist
	Assessment Task

	· Install and configure Utility software 
· Install device drivers	
· Install/update Firmware

	During the practical assessment, candidate demonstrated the following:
	Yes
	No
	Remarks

	1. 
	Download utility software
	
	
	

	2. 
	Install other dependency application /software
	
	
	

	3. 
	Install utility programs to improve functionality
	
	
	

	4. 
	Perform product activation
	
	
	

	5. 
	Update the software versions/patches. 
	
	
	

	6. 
	Download device drivers 
	
	
	

	7. 
	Install devices drivers 
	
	
	

	8. 
	Check for firmware update.
	
	
	

	9. 
	Download the firmware
	
	
	

	10. 
	Update the firmware.
	
	
	

	11. 
	Check software is working in proper manner.
	
	
	

	Competent 
	Not Yet Competent 


Knowledge Assessment
	Qualification
	NVC Level 3 Computer Operator/IT Assistant

	Competency Standard
	12.       Install and Configure Network Utilities Software

	Purpose of Assessment
	Formative Assessment

	Candidate Details 
	Name: ______________________________________________________________

Registration/Roll Number: _________________   Candidate Signature: ___________

	Assessment Outcome
	

COMPETENT                                        NOT YET COMPETENT    

Name of the Assessor: ________________________________________________ 

Assessor’s code: ____________________________________________________

Signature of the Assessor: _______________________



	Candidate’s response is not required to be identical, but similar concepts and/or keywords must be used. Oral questioning may be used to clarify candidate understanding of topic and its application.



	Questions (Candidate confidently answered questions correctly and demonstrated understanding of the topics and their application)
	Satisfactory
	Not Satisfactory

	1. 
	What is utility software, and what role does it play in a computer system?
	
	

	2. 
	
	
	

	3. 
	Give an example of utility software, and explain its purpose.
	
	

	4. 
	
	
	

	5. 
	What is the function of a device driver in a computer system?
	
	

	a. 
	
	
	

	6. 
	Define firmware and its significance in electronic devices.
	
	

	7. 
	
	
	

	8. 
	Why is it essential to regularly update utility software such as antivirus programs?
	
	

	9. 
	
	
	

	10. 
	What is the potential impact of not updating firmware on a device over time?
	
	

	11. 
	
	
	










	Feedback to the Candidate

	


	


	


	


	


	



Candidate’s Signature__________________ Assessor’s Signature _________________

















	Answer Key

	1. 
	Utility software includes tools for system maintenance, security, and optimization. It helps enhance the performance and functionality of a computer.

	2. 
	Example: Antivirus software. Its purpose is to protect the computer from viruses, malware, and other security threats.

	3. 
	A device driver allows the operating system to communicate with and control hardware devices, ensuring proper functionality.

	4. 
	Firmware is a type of software embedded in hardware devices. It provides the necessary instructions for the device to operate and can be updated for improvements

	5. 
	Regular updates ensure that the software can detect and defend against the latest security threats, providing optimal protection.

	6. 
	Without updates, devices may become vulnerable to security threats, experience decreased performance, or lack compatibility with newer technologies.




Assessment Tasks
	Candidate Name
	

	Registration No.
	

	Qualification
	NVC Level 3 Computer Operator/ Junior Network Technician

	Competency Standard
	12.       Install and Configure Network Utilities Software

	Purpose of Assessment
	Formative Assessment

	Assessment Task
	1. Install utility software such as antivirus, disk cleanup tools, or system monitoring applications on a computer.
2. Connect a new hardware device (e.g., printer, graphics card) to a computer and install the necessary device drivers.
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