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DUTIES AND TASKS

	A Handle Customer Complaints/Requirements

	A1.Verify customer complaint
	A2. Prepare Work estimate

	A3.Provide Feedback to Customer
	A4. Perform Post Service follow up with Customer
	
	

	B Diagnose faults in Motorcycle Systems

	B1.Diagnose faults in Fuel System
	B2.Diagnose faults in Cooling System
	B3.Diagnose faults in Ignition System
	B4. Diagnose faults in Mechanical Brake System
	B5.Diagnose faults in Hydraulic/Disc Brake System
	B6. Diagnose faults in Electrical System

	B7. Diagnose faults in Chassis
	
	
	
	
	

	
C Maintain Chassis of Motorcycle


	C1. 
Perform Service of Steering System
	C2.Replace Steering System
	C3.
Perform Service of Front Fork (shock absorber)
	C4.Replace Front Fork (Shock Absorbers)
	C5. 
Perform Service of Rear Cushion (shock Absorbers
	C6.
Replace Rear Cushion (shock Absorbers

	C7. Perform Service of Swing Arm

	C8. Replace Swing Arm
 
	C9. Perform Service of Front Wheel Assembly Function

	C10. Replace Front Wheel Assembly 

	C11.Perform Service of Rear Wheel Assembly Function
	C12  .Replace Rear Wheel Assembly

	
	D Maintain Clutch Assembly

	D1. Perform Service of Clutch Assembly
	D2.
Replace Clutch Assembly
	
D3. Perform service of Transmission System

	
D4. Replace Transmission Components
	

	


	
	E Maintain Final-Drive

	E1.
Perform Service of Final Drive Chain/belts
	E2. Replace Final Drive Chain/belts
	E3.Perform Service of Final Drive & Driven Sprockets
	E4. Replace Final Drive & Driven Sprockets

	
	

	
	F. Perform Overhauling of Motorcycle Engine

	F1
Remove the Engine
	F2
Disassemble the Engine
	F3. Inspect the engine parts for fault detection 
 
	F4.
Replace  faulty parts of the Engine 
	[bookmark: _GoBack]F5. Assemble the engine 
	F6. Inter Connect External Accessories of Engine

	F7. Complete work Performance 
	
	
		
	

	


	G. Develop Entrepreneurial Skills

	G1. Develop a business plan
	G2. Collecting information regarding funding sources
	G3. Develop a marketing plan
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